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An engaging and entertaining introduction to cyber insurance exposures and coverages. After
reading this book, the user will understand the risks of loss related to private data, network
security, web and other digital media, and hazards of the digital world. Insurance coverages
available to protect against these losses, and basic objections to purchasing coverage are also
addressed. Bonus materials include links to references and studies. This book is written
predominantly for retail insurance agents, and includes sales tools such agents will find helpful.
The cyber self-assessment and executive protection checklists are also useful for all risk
management minded businesses.

About the AuthorSteven M. Richman is a graduate of New York University Law School and Drew
University and currently practices international and commercial law. He is an adjunct professor
of international business law at the College of New Jersey and an accomplished photographer
whose work is in various public and private collections. He lives in Plainsboro, New Jersey.
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Cyber Insurance BasicsAn Installment in the Building Block Series of Insurance Contentby Chris
Christian, CIC, RPLUwww.pltidbits.comCopyright(c) 2014 Chris ChristianAll Rights Reserved1st
EditionAvailable on www.Ebook Library.comForewordOne of the questions I am asked most
frequently about cyber liability and related coverages is "Where can I learn more?" There has
not been a good answer to that (other than the PLUS Curriculum Cyber module), so I am happy
to present this cyber component to my Building Blocks series of instructional books. My main
issue with other resources has been that they tend to be a thinly veiled selling tool for the
content provider’s related products or services, and the information provided, although
sometimes valuable, is slanted toward what those products or services can do for the buyer. All
content in the Building Block Series is provided with no goal other than to educate the content
consumer and advance the conversation regarding the applicable insurance frontier. Please
note that information provided herein is current as of the date of publication, is drawn from my
own experience and research, and can become obsolete quickly in the changing legal and
coverage landscape. Information is provided for general purposes only. None of the content
herein is intended as legal advice, nor is it to be used to address any specific matter. The
content in this book is the opinion of the author only and does not represent the opinion of any
entity or organization with whom the author is affiliated. No affiliated entity is responsible for any
content contained herein.About Your AuthorChris Christian is an insurance professional,
wholesale broker, frequent speaker, author, and educator on insurance topics, expert witness,
consultant and staunch supporter of industry associations. Chris specializes in professional,
management and environmental liability coverages. Currently a Vice President and Senior
Broker at US Risk Insurance Group, Chris is committed to sharing information with all insurance
professionals that want to step up their game when it comes to these complex lines of
business. Chris lives in middle Tennessee and operates a virtual team within US Risk, as well as
her publication, content and creative enterprises. You can find Chris online on LinkedIn, Twitter,
Facebook, and on her website, www.pltidbits.com. AcknowledgmentsAs is the case with any
author and any book, I did not arrive at this juncture in a vacuum. So many people and
circumstances have aligned to inspire me to publish and to equip me to do so in a meaningful
fashion. A very abbreviated list of thanks follows:To my sister, Deborah “Teramis” Christian, who
has been a published author for many years and has supplied me with her hard-won insights,
numerous tips, and a boat load of support. She is my elder by 16 months, and as we always say
“anything she can do, I can do later,” so here I am, writing books, following in her path yet
again.To Warren Johnson, the first insurance professional with whom I had the pleasure to work.
He told me that the insurance industry was full of fun and friendly people, and boy was he right!
He also told me that we needn’t carry the chest of knowledge around on our backs to do well in
this industry. All we need to carry is the key. It is my goal to provide keys for my students,
readers and clients.To Dan Milazzo, who took me under his wing and taught me to underwrite.



Insurance is the ultimate apprenticeship industry, and if I had not learned at Dan’s knee, I would
not be where I am today.To Ed and Mark Maucere, who provided me with the platform to write
my own ticket and consistently challenged and supported me in my endeavors to blaze a new
path in wholesale broking.To Patty Carlson and Laurie Zangwill, who taught the first CIC
Institutes I took and were so engaging and entertaining I decided right then that one day I
wanted to be just like them. To Randall Goss, Mac Wesson, and Monte Stringer of US Risk, who
allow brokers the freedom to pursue building their book in any legitimate way they choose, and
have always supported and recognized the value of my writing, teaching and industry service.To
Source for planting the dream in my heart, providing the divine inspiration for right action to
make the dream real, and for providing me with the skills and tenacity to accomplish my
mission.Introduction Jargon Cyber Exposure Basics Media and Content
Exposures Liability Coverage Basics Breach Response and Mitigation Coverage
Basics First Party Coverages Cyber Crime Basics Housekeeping Basics
Selling Basics Wrapping it All Up IntroductionWelcome to the Cyber Insurance
Basics installment of the Building Blocks Series of Insurance Content. This book is written
primarily for retail insurance agents’ use. Accordingly, you will find reference to “your insured” or
“the insured” in many passages of the book. If you’re not a retailer, please substitute the
appropriate wording in your mind when you see such language.Additionally, because this book
is written for the retailer, you will find many normal bits of insurance jargon and several acronyms
bandied about. Although I have tried to spell out an entire phrase the first time it’s used, I make
no guarantees that I have not unknowingly slipped into the vernacular without realizing it. I have
also decided that I cannot settle upon a gender or quantity for pronouns applying to “insureds”.
Sometimes they’re “they”, sometimes they’re “it”, and every now and again, they’re “he” or “his”.
My choice depends on context and flow in the particular sentiment being expressed at the
moment. I know this is bad form grammatically, but if you’re in the industry, you know where I’m
coming from, and I hope you’ll forgive the lack of discipline in this regard. The goal of this book is
to introduce the reader to the basics of the world of cyber insurance. Please note that I believe
the term “cyber” is a misnomer, and I address that in the Jargon chapter. However, it is also the
most commonly used term, and is a lot easier to say than “privacy liability/network security/multi-
media”, so I will use it here for convenience’s sake, and to keep from becoming so redundant
and verbose that we all want to tear our hair out. How to Use This BookI would strongly
recommend reading this book from front to back, as many concepts build upon those which are
shared a bit earlier. If you jump around, you will likely find yourself floundering and will need to
go back to the beginning anyway. I am keeping this book short and sweet so you can get
through it in a reasonable period of time. The information is organized in what I believe is an
intuitive order, starting with jargon, then moving on to exposures and coverages, and wrapping
up with selling. I have provided bonus marketing tools and reference resources via links
contained within the book. If you have any trouble with those links, please contact me at chris
[at] pltidbits [dot] com, and I will email you the info, and hopefully will be able to fix whatever



technical issues there may be.Cyber Insurance BasicsAn Installment in the Building Block
Series of Insurance Contentby Chris Christian, CIC, RPLUwww.pltidbits.comCyber Insurance
BasicsAn Installment in the Building Block Series of Insurance Contentby Chris Christian, CIC,
RPLUwww.pltidbits.comCopyright(c) 2014 Chris ChristianAll Rights Reserved1st
EditionAvailable on www.Ebook Library.comCopyright(c) 2014 Chris ChristianAll Rights
Reserved1st EditionAvailable on www.Ebook Library.comForewordOne of the questions I am
asked most frequently about cyber liability and related coverages is "Where can I learn more?"
There has not been a good answer to that (other than the PLUS Curriculum Cyber module), so I
am happy to present this cyber component to my Building Blocks series of instructional
books. My main issue with other resources has been that they tend to be a thinly veiled selling
tool for the content provider’s related products or services, and the information provided,
although sometimes valuable, is slanted toward what those products or services can do for the
buyer. All content in the Building Block Series is provided with no goal other than to educate the
content consumer and advance the conversation regarding the applicable insurance
frontier. Please note that information provided herein is current as of the date of publication, is
drawn from my own experience and research, and can become obsolete quickly in the changing
legal and coverage landscape. Information is provided for general purposes only. None of the
content herein is intended as legal advice, nor is it to be used to address any specific
matter. The content in this book is the opinion of the author only and does not represent the
opinion of any entity or organization with whom the author is affiliated. No affiliated entity is
responsible for any content contained herein.About Your AuthorChris Christian is an insurance
professional, wholesale broker, frequent speaker, author, and educator on insurance topics,
expert witness, consultant and staunch supporter of industry associations. Chris specializes in
professional, management and environmental liability coverages. Currently a Vice President
and Senior Broker at US Risk Insurance Group, Chris is committed to sharing information with all
insurance professionals that want to step up their game when it comes to these complex lines of
business. Chris lives in middle Tennessee and operates a virtual team within US Risk, as well as
her publication, content and creative enterprises. You can find Chris online on LinkedIn, Twitter,
Facebook, and on her website, www.pltidbits.com. ForewordOne of the questions I am asked
most frequently about cyber liability and related coverages is "Where can I learn more?" There
has not been a good answer to that (other than the PLUS Curriculum Cyber module), so I am
happy to present this cyber component to my Building Blocks series of instructional books. My
main issue with other resources has been that they tend to be a thinly veiled selling tool for the
content provider’s related products or services, and the information provided, although
sometimes valuable, is slanted toward what those products or services can do for the buyer. All
content in the Building Block Series is provided with no goal other than to educate the content
consumer and advance the conversation regarding the applicable insurance frontier. Please
note that information provided herein is current as of the date of publication, is drawn from my
own experience and research, and can become obsolete quickly in the changing legal and



coverage landscape. Information is provided for general purposes only. None of the content
herein is intended as legal advice, nor is it to be used to address any specific matter. The
content in this book is the opinion of the author only and does not represent the opinion of any
entity or organization with whom the author is affiliated. No affiliated entity is responsible for any
content contained herein.About Your AuthorChris Christian is an insurance professional,
wholesale broker, frequent speaker, author, and educator on insurance topics, expert witness,
consultant and staunch supporter of industry associations. Chris specializes in professional,
management and environmental liability coverages. Currently a Vice President and Senior
Broker at US Risk Insurance Group, Chris is committed to sharing information with all insurance
professionals that want to step up their game when it comes to these complex lines of
business. Chris lives in middle Tennessee and operates a virtual team within US Risk, as well as
her publication, content and creative enterprises. You can find Chris online on LinkedIn, Twitter,
Facebook, and on her website, www.pltidbits.com. AcknowledgmentsAs is the case with any
author and any book, I did not arrive at this juncture in a vacuum. So many people and
circumstances have aligned to inspire me to publish and to equip me to do so in a meaningful
fashion. A very abbreviated list of thanks follows:To my sister, Deborah “Teramis” Christian, who
has been a published author for many years and has supplied me with her hard-won insights,
numerous tips, and a boat load of support. She is my elder by 16 months, and as we always say
“anything she can do, I can do later,” so here I am, writing books, following in her path yet
again.To Warren Johnson, the first insurance professional with whom I had the pleasure to work.
He told me that the insurance industry was full of fun and friendly people, and boy was he right!
He also told me that we needn’t carry the chest of knowledge around on our backs to do well in
this industry. All we need to carry is the key. It is my goal to provide keys for my students,
readers and clients.To Dan Milazzo, who took me under his wing and taught me to underwrite.
Insurance is the ultimate apprenticeship industry, and if I had not learned at Dan’s knee, I would
not be where I am today.To Ed and Mark Maucere, who provided me with the platform to write
my own ticket and consistently challenged and supported me in my endeavors to blaze a new
path in wholesale broking.To Patty Carlson and Laurie Zangwill, who taught the first CIC
Institutes I took and were so engaging and entertaining I decided right then that one day I
wanted to be just like them. To Randall Goss, Mac Wesson, and Monte Stringer of US Risk, who
allow brokers the freedom to pursue building their book in any legitimate way they choose, and
have always supported and recognized the value of my writing, teaching and industry service.To
Source for planting the dream in my heart, providing the divine inspiration for right action to
make the dream real, and for providing me with the skills and tenacity to accomplish my
mission.AcknowledgmentsAs is the case with any author and any book, I did not arrive at this
juncture in a vacuum. So many people and circumstances have aligned to inspire me to publish
and to equip me to do so in a meaningful fashion. A very abbreviated list of thanks follows:To my
sister, Deborah “Teramis” Christian, who has been a published author for many years and has
supplied me with her hard-won insights, numerous tips, and a boat load of support. She is my



elder by 16 months, and as we always say “anything she can do, I can do later,” so here I am,
writing books, following in her path yet again.To Warren Johnson, the first insurance professional
with whom I had the pleasure to work. He told me that the insurance industry was full of fun and
friendly people, and boy was he right! He also told me that we needn’t carry the chest of
knowledge around on our backs to do well in this industry. All we need to carry is the key. It is
my goal to provide keys for my students, readers and clients.To Dan Milazzo, who took me under
his wing and taught me to underwrite. Insurance is the ultimate apprenticeship industry, and if I
had not learned at Dan’s knee, I would not be where I am today.To Ed and Mark Maucere, who
provided me with the platform to write my own ticket and consistently challenged and supported
me in my endeavors to blaze a new path in wholesale broking.To Patty Carlson and Laurie
Zangwill, who taught the first CIC Institutes I took and were so engaging and entertaining I
decided right then that one day I wanted to be just like them. To Randall Goss, Mac Wesson, and
Monte Stringer of US Risk, who allow brokers the freedom to pursue building their book in any
legitimate way they choose, and have always supported and recognized the value of my writing,
teaching and industry service.To Source for planting the dream in my heart, providing the divine
inspiration for right action to make the dream real, and for providing me with the skills and
tenacity to accomplish my mission.Introduction Jargon Cyber Exposure Basics
Media and Content Exposures Liability Coverage Basics Breach Response and
Mitigation Coverage Basics First Party Coverages Cyber Crime Basics
Housekeeping Basics Selling Basics Wrapping it All Up IntroductionWelcome
to the Cyber Insurance Basics installment of the Building Blocks Series of Insurance
Content. This book is written primarily for retail insurance agents’ use. Accordingly, you will find
reference to “your insured” or “the insured” in many passages of the book. If you’re not a retailer,
please substitute the appropriate wording in your mind when you see such
language.Additionally, because this book is written for the retailer, you will find many normal bits
of insurance jargon and several acronyms bandied about. Although I have tried to spell out an
entire phrase the first time it’s used, I make no guarantees that I have not unknowingly slipped
into the vernacular without realizing it. I have also decided that I cannot settle upon a gender or
quantity for pronouns applying to “insureds”. Sometimes they’re “they”, sometimes they’re “it”,
and every now and again, they’re “he” or “his”. My choice depends on context and flow in the
particular sentiment being expressed at the moment. I know this is bad form grammatically, but
if you’re in the industry, you know where I’m coming from, and I hope you’ll forgive the lack of
discipline in this regard. The goal of this book is to introduce the reader to the basics of the world
of cyber insurance. Please note that I believe the term “cyber” is a misnomer, and I address that
in the Jargon chapter. However, it is also the most commonly used term, and is a lot easier to
say than “privacy liability/network security/multi-media”, so I will use it here for convenience’s
sake, and to keep from becoming so redundant and verbose that we all want to tear our hair
out. How to Use This BookI would strongly recommend reading this book from front to back, as
many concepts build upon those which are shared a bit earlier. If you jump around, you will likely



find yourself floundering and will need to go back to the beginning anyway. I am keeping this
book short and sweet so you can get through it in a reasonable period of time. The information is
organized in what I believe is an intuitive order, starting with jargon, then moving on to exposures
and coverages, and wrapping up with selling. I have provided bonus marketing tools and
reference resources via links contained within the book. If you have any trouble with those links,
please contact me at chris [at] pltidbits [dot] com, and I will email you the info, and hopefully will
be able to fix whatever technical issues there may be.Introduction Jargon Cyber
Exposure Basics Media and Content Exposures Liability Coverage Basics
Breach Response and Mitigation Coverage Basics First Party Coverages Cyber
Crime Basics Housekeeping Basics Selling Basics Wrapping it All Up
IntroductionWelcome to the Cyber Insurance Basics installment of the Building Blocks Series of
Insurance Content. This book is written primarily for retail insurance agents’ use. Accordingly,
you will find reference to “your insured” or “the insured” in many passages of the book. If you’re
not a retailer, please substitute the appropriate wording in your mind when you see such
language.Additionally, because this book is written for the retailer, you will find many normal bits
of insurance jargon and several acronyms bandied about. Although I have tried to spell out an
entire phrase the first time it’s used, I make no guarantees that I have not unknowingly slipped
into the vernacular without realizing it. I have also decided that I cannot settle upon a gender or
quantity for pronouns applying to “insureds”. Sometimes they’re “they”, sometimes they’re “it”,
and every now and again, they’re “he” or “his”. My choice depends on context and flow in the
particular sentiment being expressed at the moment. I know this is bad form grammatically, but
if you’re in the industry, you know where I’m coming from, and I hope you’ll forgive the lack of
discipline in this regard. The goal of this book is to introduce the reader to the basics of the world
of cyber insurance. Please note that I believe the term “cyber” is a misnomer, and I address that
in the Jargon chapter. However, it is also the most commonly used term, and is a lot easier to
say than “privacy liability/network security/multi-media”, so I will use it here for convenience’s
sake, and to keep from becoming so redundant and verbose that we all want to tear our hair
out. How to Use This BookI would strongly recommend reading this book from front to back, as
many concepts build upon those which are shared a bit earlier. If you jump around, you will likely
find yourself floundering and will need to go back to the beginning anyway. I am keeping this
book short and sweet so you can get through it in a reasonable period of time. The information is
organized in what I believe is an intuitive order, starting with jargon, then moving on to exposures
and coverages, and wrapping up with selling. I have provided bonus marketing tools and
reference resources via links contained within the book. If you have any trouble with those links,
please contact me at chris [at] pltidbits [dot] com, and I will email you the info, and hopefully will
be able to fix whatever technical issues there may be.
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Burdette, “A must read for those Interested in this Area of Practice. This book is exactly as the
Author Chris Christian described. I was able to through the book in a short time, compared to
many other books I have read, ending with us understanding a complex field with a better
understanding.. For those of you that need to get an understanding of the most important parts
of "Cyber" this is a great start. This AOP of Practice can be very confusing for all. Agents/Brokers
to clients. This book helps you to retain the information you need now. Looking forward to the
next books from this Author... SOON to come”

Terry Quested, “Are you an Insurance Agent?. if you're not discussing, explaining and offering
good cyber protection to customers, then you need a lot more E&O.Take this subject very
seriously, this book could save your business, your career and your reputation - you won't find a
better cyber insurance narrative, Chris Christian has nailed it.”

EJA, “I have read many publications on cyber liability and this .... I have read many publications
on cyber liability and this is the most concise and clearly written book yet.”

The book by Jack Larkin has a rating of  5 out of 4.8. 7 people have provided feedback.
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